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HPE Proactive Care #:ESHRFZASTMT

o HPE Next Business Day Proactive Care Service (H1KQOAC)

e HPE 4-hour 24x7 Proactive Care Service (H1K92AC)

e HPE 6-hour Call-to-Repair Proactive Care Service (HTIKQ4ACO)

o HPE Next Busines s Day with DMR Proactive Care
Service (H1K91AC)

¢ HPE 4-hour 24x7 with DMR Proactive Care Service (H1IK93AC)

o HPE6-hourCall -to-Repair with DMR Proactive Care Service
(H1K95A0)

Proactive Care Advanced T& 15 3= &) B #E i A AR 75

HPE Proactive Care configurable Support Service fRFZARM T
+ HPE Next Business Day Proactive Care Service (H1KQOAX)
e HPE 4-hour 24x7 Proactive Care Service (H1K92Ax)
e HPE 6-hour Call-to-Repair Proactive Care Service (H1K94AX)
« HPE Next Busines s Day with DMR Proactive Care
Service (H1K91AX)
o HPE 4-hour 24x7 with DMR Proactive Care Service (H1IK93Ax)
« HPE 6-hour Call-to-Repair with DMR Proactive Care
Service (HTK95AX)
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HPE Proactive Care Advanced configurable Support
Service[RFBEABT U T:

o H8B33 Ax HPE Next Business Day Proacti ve Care Advanced Service

o HB8B34 Ax HPE Next Business Day wit h DMR

Proactive Care Advanced Service

o H8B35 Ax HPE 4-hour 24x7 Proact ive Care Advanced S ervice

o H8B36 Ax HPE 4-hour 24x7 with DMR Proactive Care
Advanced Service
« H8B37 Ax HPE 6-hour Call-to-Repair Proactive

Care Advanced Service
« H8B38 Ax HPE 6-hour Call-to-Repair with DMR Proactive

Care Advanced Service
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HPE Proactive Care Advanced #:€E SN RIFABI M T

HB8B33AC HPE Next Business Day Proactive Care
Advanced Service

H8B3 4AC HPE Next Bus iness Day wit h DMR Proactive
Care Advanced Service

H8B35AC HPE 4-hour 24x7 Proactive Care
Advanced Service

H8B3 6AC HPE 4-hour 24x7 with DMR Proactive
Care Advanced Service

H8B37 AC HPE 6-hour Call-to-Repair Proactive
Care Advanced Service

H8B38AC HPE 6-hour Call-to-Repair with DMR

Proactive Care Advanced Service

ERUEEZDT HPE IRIFALL - MBS E—DIRISRIF K] EE M http://cpc.hpe.com

Foundation Care | Proactive Care Proactive Care Advanced

IREHLEA BRI | MEEBRRE | BB R IR
Enhanced call handling 1% 58 A9 2K &8 2 388 No Yes Yes
Critical Event Manager EAEHEEE No No Yes
ISV Collaborative Support 58 =75 Ei 52 RIS SR ARTE Yes Yes Yes

HW support levels, assigned/pooled CE 1858 12 /E A
IEESIFIET - & PRIEIIZAD

CTR/24x7/NBD | CTR/24x7/NBD | CTR (F§ZE CE) /24x7/NBD

Proactive Resources EEIfRFE &R No FEIEE TAM 51E ASM
Remote Support Technology 1 FA & I Sz 18 % iy EiE FE RS 223 |RS
Incident Reports SR &5 No FE FE
FW/SW Version Mgt 81 5% & B B2 hR AR 5 18 No B¥E B¥E
Proactive Scan B T{ 1% HE AR5 No B¥F ESE S
Flexible technical advice & assistance 5814 =7 %1l 22 52 K¢ 17 B No No S¥E
Technical/Operational Assessments ¥ il /4 38 2218 No No BER%E 10 HH
Support Planning & Reviews Sz $E 5155 EA 18 B8 No No BEENY

Packaging and pricing E$ & B QCISERETE

—FUsAFE | —HEHRF —HNAF
Support Service Support Service Support Service
HEESH FEESH FEESD
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Primary Service Provider
Heterogeneous HW SW

Entire IT
environment

% ===

Collaboration & Integration with other
HP Capabilities
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Single point of .|

accountability
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Reactive Assigned
Services Account Team

HPE’s optimum call Proactive
experience Services

B

)

Flexible Capacity Service
Opex vs Capex

Expert guidance

Tailored to

your needs
Cloud Capabilities
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HPE.com/services/datacentercare



Datacenter Care FE{H A2 BRFE

HPE Datacenter Care E i A ZE RFEE X228

HENFA1%E 2 (Relationship Management)

= RIS FE 4838 ASM (Account Support Manager)

= BT &3 TAM (Technical Account Manager)
ERONEEBIEEEEZ DHS (Datacenter Hardware Specialist)

1238 YK E FEIE ECH (Enhanced Call Handling)

FHHERERAGZERESHRAOBERERE Q)

NERMm B E AR 2 BT (Accelerated Escalation Management)

B S BT CEM (Critical Event Manager)

EIRERSEIIFE IS B 2 22 BN S7 38 (Remote hardware and software incident diagnosis and support)
#BN3F HPE BE E M IESIR

Datacenter Care S A £ iR 75
NE—

Ona Fipxibie Capacity

number
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|

ITSM B i ;.
SR Muttivendar
= ' 5 =
Firrware and OS5 - Parfarmance and
patch analysis capacity analysis

Diperatione

Environmant Spares Hytarrd 1T Sauppon]

management

Global
support

Storag Risk identification
rabalzncing and benchmarking




